
For nearly 25 years, the Arkan-

sas Crisis Center has operated 
an anonymous 24/7 crisis 

hotline. However, until this 
year, our hotline could only  

receive one call at a time. As 

the only link to the National 
Suicide Prevention Lifeline 

Network for Arkansas’ 2.8 
million residents, something 

needed to change so that Ar-
kansans in crisis would never 

receive a busy signal. 

Our inability to respond to the 

ever increasing number of calls 
also curtailed our marketing 

Think of a moment in your life 

when you felt completely over-
whelmed. Perhaps it was that 

long drive home after getting 
laid off from work, your first 

holiday after the loss of a close 

family member or that pivotal 
argument with your significant 

other when you realized the 

relationship was over.  

Too embarrassed to call your 

friends (because after all, you 
are the “strong one”) you di-

aled the Arkansas Crisis Hot-

line … and heard a busy signal? 

efforts because we did not 

want the demand for our ser-
vices to exceed our ability to 

greet each caller with a calm, 
understanding voice and help 

them work through the crisis 

they are facing. 

After a nomination by the 
Alaska/Hawaii Division at the 

Wal-Mart Home Office in 2008, 
our agency received nearly 

$50,000 as a Local Choice 
Grant recipient through the Wal

-Mart Foundation.  

With Wal-Mart’s help we now 

have the capacity to receive up 
to 23 calls at any given time, In 

2010 we are aggressively re-
cruiting volunteers so that we 

can ban the busy signal on the 

Arkansas Crisis Hotline. 

Recent Technology Upgrade Increases Capacity to Serve 

New Name, Same Commitment to Arkansans in Crisis  

Since 1985, our organization 

has been known as the North-
west Arkansas Crisis Interven-

tion Center, Inc. Although this 
remains our legal name, our 

agency changed its DBA to 

Arkansas Crisis Center to bet-
ter reflect our service area in 

2009.   

Our facility is located in North-
west Arkansas, but the Arkan-

sas Crisis Hotline receives 
calls from across the state. In 

2009, we touched the lives of 

callers in 74 of our state’s 75 

counties.  

We also provide suicide aware-
ness and suicide prevention 

training programs across the 

state.  

If you would like more informa-

tion on scheduling a training 
for your community group or 

workplace, contact Terri Rose 

at 479-365-2142. 

In 2009: 

Nearly 6,000 callers 

were assisted at their 

moment of crisis 

Suicide intervention 

training was provided 

to 200 school person-

nel and community 

leaders 

600 Arkansans learned 

how to assist friends 

and family members in 

crisis 
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Total Calls YTD-09 

Arkansas Crisis Line 5909 

Caller Location by Region ** YTD-09 

Northwest Region: Includes the following counties - Baxter, 

Benton, Boone, Carroll, Conway, Crawford, Franklin, Johnson, Logan, 
Madison, Marion, Newton, Pope, Scott, Searcy, Sebastian, Van Bu-
ren, Washington, and Yell 1597 

Northeast Region: Includes the following counties - Clay, 

Cleburne, Craighead, Crittenden, Cross, Fulton, Greene, Independ-
ence, Izard, Jackson, Lawrence, Mississippi, Poinsett, Randolph, 
Sharp, Stone, White, and Woodruff 766 

Central Region: Includes the following counties - Faulkner, 

Garland, Grant, Lonoke, Perry, Pulaski, and Saline 948 

Southwest Region: Includes the following counties - Cal-

houn, Clark, Columbia, Dallas, Hempstead, Hot Spring, Howard, 
LaFayette, Little River, Miller, Montgomery, Nevada, Ouachita, Pike, 
Polk, Sevier, and Union 327 

Southeast Region: Includes the following counties - Arkan-

sas, Ashley, Bradley, Chicot, Cleveland, Desha, Drew, Jefferson, Lee, 
Lincoln, Monroe, Phillips, Prairie, and Saint Francis 223 

Unknown or out of State: 2052 

Caller's Gender:** YTD-09 

Male 1898 

Female 2459 

Unknown 1550 

Caller's Age:** YTD-09 

0-12 51 

13-17 357 

18-25 544 

26-40 1877 

41-60 1275 

61 + 248 

Caller's Ethnicity:** YTD-09 

Caucasian 3637 

Hispanic or Latino 67 

African American 450 

Asian American 15 

Pacific Islander 2 

Other 23 

Caller's Issues** YTD-09 

Abuse/Crime Victim   

Adult-domestic violence 173 

Adult-rape/sexual assault 63 

Child-sexual 43 

Child-physical 89 

Adult molested as a child 210 

Elder Abuse 25 

Robbery 6 

Assault 56 

Survivor of Homicide 8 

DWI/DUI Crash 5 

Safety    

Homicide (fear or threatening) 26 

Discrimination/Prejudice (bullying, etc) 25 

Violence or Safety Concerns 194 

Suicide-Self   581 

Suicide-Someone Else  401 

Mental Health    

Anxiety or Fear 147 

Depression 1186 

Grief 237 

Loneliness 396 

Other Mental Illness 563 

Physical Health    

Disability 159 

Disease 118 

Injury 49 

Pregnancy 15 

Addiction    

Alcohol 189 

Drugs 198 

Other (Sexual, Gambling, etc) 43 

Financial    

Job loss 100 

Money Problems/Debt 341 

Basic Needs/Information    

Employment 10 

Food 59 

Utilities 124 

Prescriptions 65 

Shelter 204 

Rent/Mortgage  91 

Homework Help 25 

Other 202 

Interpersonal/Relationships    

Child 303 

Parent 209 

Sibling 98 

Spouse or equivalent 512 

Other Family (Aunt, Uncle, Grandparent, etc.) 149 

Friends/Peers 257 

Workplace (Coworkers/Supervisors) 28 

Arkansas Crisis Hotline 2009 

Call Report Data 

**In March 2009, The Arkansas Crisis Center upgraded its phone 

system. In transition, technical difficulties prevented crisis line 

workers from accurately collecting caller location. 



Arkansas First Lady Ginger 

Beebe joined Arkansas Crisis 
Center supporters for lunch 

Thursday, September 10th to 
mark World Suicide Aware-

ness Day 2009, at the Bone-
fish Grill in Rogers, AR. 

Mrs. Beebe has taken on men-
tal illness awareness as one 
of her initiatives and told us 

it's important to talk about 
suicide because "the more we 

talk, the more we help." Spe-
cial guests included current 

and past board members of 

the ACC, The Crisis Center 

Foundation board members, 
and other      community lead-

ers.                                                                                             
Vista Health Services was a 

co-host and sponsor of the 
luncheon.  Connie Borengas-

ser, CEO of Vista Health, and 
Shelby Chandler, Executive 
Director of ACC, also spoke to 

the crowd about mental 
health services in Arkansas, 

and the need for  further 
awareness of suicide inter-

vention. 

ASIST is designed to help all caregivers become more willing, ready and 

able to help persons at risk. Suicide can be prevented with the help of 

prepared caregivers. 

Just as "CPR" skills make physical first aid possible, training in suicide 

intervention develops the skills used in suicide first aid. ASIST is a two-

day intensive, interactive and practice-dominated course designed to 

help caregivers recognize risk and learn how to intervene to prevent 

the immediate risk of suicide. 

The workshop is for all caregivers (any person in a position of trust). 
This includes professionals, paraprofessionals and lay people. It is suit-

able for mental health professionals, nurses, physicians, pharmacists, 
teachers, counselors, youth workers, police and correctional staff, 

school support staff, clergy, and community volunteers. 

ACC offers this training four times each year in Northwest Arkansas 
that are open to the public. Private trainings for caregiver teams of 10 

or more individuals are also available. Contact Shelby Chandler @ 479-

365-2141 for more information. 

viduals involved. 

The Critical Response Team 
is comprised of volunteers 

from law enforcement, first 
responders, educators, men-

tal health professionals, 
chaplains and other commu-

nity members who have com-
pleted the ICISF-certified 
training program. 

In 2009, our team responded to 

12 critical incidents in Northwest 
Arkansas, helping over 100 indi-

viduals cope with what they have 
experienced.  

If you would like more informa-
tion on CISM, please contact 

Terri Rose @ 479-365-2142 

When extraordinary events 

strike in Northwest Arkansas, 
our specially trained CISM 

Critical Response Team is acti-
vated and ready to respond 

within 24-48 hours to provide 
discreet and confidential group 

debriefing and individual crisis 
intervention services for or-
ganizations, agencies and indi-
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ACC Offers Training in Suicide First Aid with ASIST 

ACCõs Critical Response Team Assists When Tragedy Strikes Northwest Arkansas 

Ginger Beebe Speaks In NWA for World Suicide Awareness Day 

Left to Right: Regina Pierce, Katherine Arkell, Irmaliz Perez, Kelly Sherrill, Matt Garcia, Terri Rose, Shelby 
Chandler, Tene’ Green, First Lady Ginger Beebe, David Williams, Kirsten Townsley 



Northwest Medical Center 

of Springdale 

NWA Monthly 

Office of the City Attorney 

Parachuting Penguins 

Procter & Gamble 

Psychologists of Northwest 

Arkansas 

Revlon 

Sanctuary Spa 

Scotts Lawn & Garden 

Southern Hospitality 

Springdale Country Club 

Staybridge Suites 

The Morning News 

Tyson Foods 

Vista Health Services 

Walmart Stores, Inc. 

Walton Arts Center 

Walton Family Foundation 

 

Individual Sponsors 

(listed alphabetically) 

Marisol Ardon 

Duncan Baird 

Laura Blackorby 

Dawn Bonner 

Robyn Breshears 

Lynn Carver 

Marian Catron 

Krystal Center 

Shelby Chandler 

Sam & Lisa Clardy 

Shana Clark 

Mrs. Paul T. Condra 

Jennifer Craig 

Marie Crews 

Jim & Gaye Cypert 

Sandy Dellinger 

Gloria Dible 

Ken and Rose Dunk 

David S. Edmark 

Missy Engel 

James Ennis 

Jamie Fields 

Miller & Peggy Ford 

Susan Fox 

Arthur Fry 

Corporate Sponsors 

(listed alphabetically) 

3M 

Angel Pet Sitters 

Anheuser Busch 

Arkansas Democrat-Gazette 

ARVEST 

At Home America 

Autumn Breeze Restaurant 

Bath Junkie 

Blue Haven Pools 

Bordino's 

Bride & Groom 

Bumper to Bumper 

Champs BBQ 

Chaplain's Association 

CitiScapes 

City of Springdale Fire Dept 

Clorox 

Constellation Wines 

Coty Beauty 

Creations by Billie 

David James Salon 

Dr. Pepper/Snapple 

Dwight & Church 

Enve Salon 

Eventures 

Eye Fashions 

Fayetteville Country Club 

First Presbyterian Church 

Fuel Fitness 

Fuse Fitness 

General Mills 

GLO Limited 

GoNext Marketing 

Heritage Link Brands 

Infantino 

IPC Communications 

Legacy National Bank 

Lenny's Subs 

Lewis & Clark 

Lokomotion 

Mars Pet Care US 

Mason's 

Massage for Life 

Monogram It! 

Mud Street Espresso Café 

National Business Services 

Nextel/Sprint 

Weõd Like to Thank Our2009 Sponsors: 
Arkansas Crisis Center 

Matt Garcia 

Karla Garrett 

Margaret Gilbert 

Don & Sharon Gleason 

Tené Green 

Nancy Guisinger 

Gerald Harp 

Robert C Harris, Jr. 

Liz Hatfield 

Holland Hayden 

Lisa Hendricks 

LY Hernandez 

Lei Hill  

Jerri Hood 

Cindy Hunter 

Mike & Ellen Johnson 

Paulette Johnston 

Nicki Jones 

Eva Jordan 

Richard Kasnicka 

Clayton Todd and Marsha 

Kotoucek 

Barbara Langlois 

Raymond & Martha 

Lankford 

Melissa Lee 

Dianne Leyes 

Amy Linimon 

Allyn Lord 

Peter & Marjorie Metzger 

Sue Molker 

John Montgomery 

Trey Morriss 

Gena Neal 

Mary Nordan 

Lisa Olinger 

Hayley Ornstein 

Shelley Parson 

Karla Payne 

Ronda Pegram 

Irmaliz Perez 

Regina Pierce 

Walter Pilgram 

Scott Pitts 

Michael E. Pocius 

Christy Ralph 

Roy & Norma Reed 

Lloyd & Kay Reynolds 

Erin Riggs 

Marni Rogers 

Robin Ross, M.D. 

Margaret Rutherford 

Robert Sanchez 

Maudine Sanders 

Annette Scogin 

Kelly Sherrill 

Charles & Ann Shumate 

Kenneth Speedlin 

James & Susan Spencer 

Sandy Statham 

Lloyd & Diana Sweat 

Cheryl Tabor 

Karen Thompson 

Kirsten Townsley 

Russell Turner 

Don Tyson 

Leon & Pam Underwood 

Jeremy Upton 

Steve & Jennie Wehrenberg 

Karen Wilson 

Donald & Linda Wray 

Barbara Yoakley 


